WYOMING STATE BOARD OF EXAMINING WATER WELL DRILLING CONTRACTORS
AND WATER WELL PUMP INSTALLATION CONTRACTORS
PO Box 614
POWELL, WY 82435
PHONE: 307-851-7770 & FAX (888) 988-1322

Jimmy.gordon@wyo.gov

COMPLAINT FORM

Please Note: ANONYMOUS COMPLAINTS CANNOT BE ACCEPTED. Licensee is notified and a copy of
the complaint is sent to the licensee to comport with due process requirements. All complaints must be
signed.

PERSON REGISTERING COMPLAINT

Name: Home Phone:
Address: Business Phone:
City: State: ZIP

Email Address:

COMPLAINT REGISTERED AGAINST

Name: Home Phone:

Address: City:

State: ZIP

Business Name: Business Phone:

Business Address: City:

State: ZIP:

Have you communicated your concern to the person orcompany? _ YES__ NO

If Yes, on what date and by what means?



mailto:Jimmy.gordon@wyo.gov

Did the person or company respond? YES NO
If Yes, what was said or done?

Have you filed a civil lawsuit? YES NO

If yes, Court Name: Case#t

Address:

Type of Action:

Case Status:

Attorney Name: Phone:
Address: City: State:
May we contact your Attorney regarding this matter? YES NO

Are you willing to appear under oath as a witness, subject to cross-examination concerning the
allegation made in this complaint? YES NO

BOARD ACTION ON COMPLAINT

Your Complaint will be investigated by the Board Staff and Attorney. Our investigator is likely
to contact you during the investigation. Please advise our office if you move or there are any
additional developments related to your complaint. If you resolve your differences with the
Contractor and/or withdraw your complaint, the Board will consider any request to dismiss the
case; however, it need not do so. When the investigation is complete, the Board will
preliminarily consider the case to determine its appropriate action, including setting it for
hearing, tabling it pending related litigation, or dismissal. If a matter is set for hearing, you are
likely to be called as a witness for the State. The State(s) case at any hearing will be presented
by a State Attorney. You will be advised of the case outcome. Thank you for your cooperation.



STATE YOUR COMPLAINT: (Include the sequence of events surrounding your complaint,
dates of occurrence, the names of witnesses and copies of documents pertinent to your complaint
including contracts, bids, reports, or photographs.)

'(If more space is needed, please attach additional pages.)



COMPLAINANT RESPONSIBILITY TO PROVIDE EVIDENCE AND ACKNOWLEDGEMENT

I. Board Policy on Investigation and Evidence: The Board's investigation and any subsequent
disciplinary action will be based on the written complaint and the evidence you provide. Please note the
following:

e No Contracted Investigators or Inspectors: The Board does not typically contract with third-
party professional well inspectors, engineers, testing laboratories, or other experts to provide
further evidentiary support for the allegations in your complaint. Board Staff and the Attorney
General's Office investigate the complaint, but they do not generate technical evidence on the
complainant's behalf.

e Complainant's Duty to Provide Evidence: It is the complainant’s responsibility to gather,
generate, and submit any desired professional reports, analyses, or expert evidence required to
support the allegations made in the complaint.

e Timing of Submission: All required technical evidence (reports, test results, inspections, etc.)
must be provided concurrently with your initial Complaint Form or submitted as soon as it
becomes available if obtained after submission of the initial Complaint Form if you wish for that
evidence to be considered during the Board's preliminary investigation and determination of
appropriate action.

I1. Financial Responsibility and Costs: The Board is not responsible for any costs incurred by you to
generate technical evidence related to the complaint.

e All Costs are Complainant's Expense: The Board does not charge any fees to investigate an
official complaint. Any and all expenses and fees that arise from the inspection, testing, and
professional reporting of the water well or pump system are the responsibility of the complaining
party. This includes, but is not limited to, fees for independent well inspectors, water quality
testing, geological reports, or engineering analyses.

e The Board does not provide Legal or Financial Recourse: This Complaint Form and
associated process is a mechanism for the Board to regulate the professional licensure of water
well drilling and water well pump installation contractors. The Board has no authority, statutory
or otherwise, to provide compensation to a Complainant for losses incurred. To recover
monetary damages, other legal remedies, including filing a civil lawsuit, may need to be pursued.

Complainant Acknowledgement By signing below, I acknowledge and understand that:

1. The Board will not hire or pay for technical inspectors, engineers, or testing to generate evidence
on my behalf.

2. | am solely responsible for the costs and timely submission of all technical and professional
evidence, analysis, and reports required to support the allegations in my complaint.

3. The investigation and final determination of the Board will rely entirely on the evidence
provided by me and other available information gathered by the Board or Attorney General.

Signature of Complainant Date



